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En 2007 Starbucks por primera vez en su historia era vulnerable. En los últimos años había seguido una
política empresarial focalizada en el crecimiento y había abandonado sus valores fundacionales #la conexión
con los partners y con los clientes, la alta calidad de sus productos, la experiencia Starbucks en definitiva#,
además se vio amenazada por una serie de transformaciones externas #hundimiento del mercado
inmobiliario, desempleo, cambios en los hábitos de consumo, recesión mundial#, que unidas a la revolución
digital ponían en peligro su futuro inmediato. Se hacía necesario un cambio de rumbo. Por esta razón el
entonces presidente de Starbucks, Howard Schultz, reasumió en 2008 el cargo de consejero delegado. Había
llegado el momento de superar el que sin duda iba a ser el gran desafío de la empresa: luchar por su vida sin
perder su alma. Gracias a un estilo lleno de reminiscencias personales y a un ritmo trepidante que atrapa al
lector desde las primeras páginas, El desafío Starbucks propone una lección magistral que se puede aplicar a
todos los ámbitos de la vida: la clave del éxito está en preservar los valores esenciales, con fidelidad y
pasión, y atreverse a seguir adelante, a ser valientes a la hora de tomar decisiones. Una obra que revela el
modus operandi de uno de los hombres de negocios más influyentes del mundo empresarial.
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From reader reviews:

Ruth Graham:

Here thing why this particular El desafío Starbucks: Cómo Starbucks luchó por su vida sin perder su alma
(Spanish Edition) are different and reputable to be yours. First of all studying a book is good but it depends
in the content of it which is the content is as scrumptious as food or not. El desafío Starbucks: Cómo
Starbucks luchó por su vida sin perder su alma (Spanish Edition) giving you information deeper as different
ways, you can find any book out there but there is no publication that similar with El desafío Starbucks:
Cómo Starbucks luchó por su vida sin perder su alma (Spanish Edition). It gives you thrill reading journey,
its open up your current eyes about the thing this happened in the world which is might be can be happened
around you. You can actually bring everywhere like in recreation area, café, or even in your way home by
train. For anyone who is having difficulties in bringing the printed book maybe the form of El desafío
Starbucks: Cómo Starbucks luchó por su vida sin perder su alma (Spanish Edition) in e-book can be your
substitute.

Ernest Pettaway:

Exactly why? Because this El desafío Starbucks: Cómo Starbucks luchó por su vida sin perder su alma
(Spanish Edition) is an unordinary book that the inside of the guide waiting for you to snap it but latter it will
jolt you with the secret this inside. Reading this book close to it was fantastic author who have write the book
in such remarkable way makes the content on the inside easier to understand, entertaining approach but still
convey the meaning totally. So , it is good for you for not hesitating having this any more or you going to
regret it. This amazing book will give you a lot of gains than the other book possess such as help improving
your ability and your critical thinking technique. So , still want to hold up having that book? If I were being
you I will go to the e-book store hurriedly.

Patrick Siemens:

This El desafío Starbucks: Cómo Starbucks luchó por su vida sin perder su alma (Spanish Edition) is great
publication for you because the content that is certainly full of information for you who all always deal with
world and get to make decision every minute. This specific book reveal it information accurately using great
coordinate word or we can declare no rambling sentences in it. So if you are read the idea hurriedly you can
have whole data in it. Doesn't mean it only gives you straight forward sentences but hard core information
with lovely delivering sentences. Having El desafío Starbucks: Cómo Starbucks luchó por su vida sin perder
su alma (Spanish Edition) in your hand like having the world in your arm, data in it is not ridiculous one. We
can say that no publication that offer you world within ten or fifteen moment right but this e-book already do
that. So , this is good reading book. Heya Mr. and Mrs. occupied do you still doubt that will?

Lowell Decoteau:

Is it you actually who having spare time after that spend it whole day by means of watching television



programs or just lying down on the bed? Do you need something totally new? This El desafío Starbucks:
Cómo Starbucks luchó por su vida sin perder su alma (Spanish Edition) can be the response, oh how comes?
A book you know. You are consequently out of date, spending your time by reading in this new era is
common not a geek activity. So what these publications have than the others?
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