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The gap between who designers and devel opers imagine their users are, and who those users redlly are can
be the biggest problem with product development. Observing the User Experience will help you bridge that
gap to understand what your users want and need from your product, and whether they'll be able to use what
you've created.

Filled with real-world experience and awealth of practical information, this book presents a complete
toolbox of techniques to help designers and devel opers see through the eyes of their users. It providesin-
depth coverage of 13 user experience research techniques that will provide a basis for developing better
products, whether they're Web, software or mobile based. In addition, it's written with an understanding of
how software is developed in the real world, taking tight budgets, short schedules, and existing processes
into account.

-Explains how to create usable products that are still original, creative, and unique

-A valuable resource for designers, developers, project managers—anyone in a position where their work
comesin direct contact with the end user.

-Provides areal-world perspective on research and provides advice about how user research can be done
cheaply, quickly and how results can be presented persuasively

-Gives readers the tools and confidence to perform user research on their own designs and tune their software
user experience to the unique needs of their product and its users
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From reader reviews:
Latasha Hide:

Y our reading sixth sense will not betray you, why because this Observing the User Experience: A
Practitioner's Guide to User Research book written by well-known writer whose to say well how to make
book which can be understand by anyone who have read the book. Written in good manner for you, dripping
every ideas and producing skill only for eliminate your current hunger then you still question Observing the
User Experience: A Practitioner's Guide to User Research as good book not just by the cover but also with
the content. Thisis one reserve that can break don't evaluate book by its handle, so do you still needing
another sixth sense to pick this kind of!? Oh come on your studying sixth sense already alerted you so why
you have to listening to a different sixth sense.

Roger Sowa:

Reading a book for being new life style in this year; every people loves to learn a book. When you examine a
book you can get alarge amount of benefit. When you read books, you can improve your knowledge, mainly
because book has alot of information in it. The information that you will get depend on what forms of book
that you have read. If you would like get information about your analysis, you can read education books, but
if you want to entertain yourself you can read a fiction books, this sort of us novel, comics, and also soon.
The Observing the User Experience: A Practitioner's Guide to User Research will give you new experience
in examining a book.

Erik Garcia;

Many people spending their time by playing outside together with friends, fun activity together with family
or just watching TV the entire day. Y ou can have new activity to enjoy your whole day by reading through a
book. Ugh, yathink reading a book can definitely hard because you have to use the book everywhere? It fine
you can have the e-book, having everywhere you want in your Smart phone. Like Observing the User
Experience: A Practitioner's Guide to User Research which is having the e-book version. So, why not try out
this book? Let's find.

Terry McConnéll:

This Observing the User Experience: A Practitioner's Guide to User Research is new way for you who has
fascination to look for some information since it relief your hunger info. Getting deeper you into it getting
knowledge more you know or you who still having little bit of digest in reading this Observing the User
Experience: A Practitioner's Guide to User Research can be the light food for yourself because the
information inside this particular book is easy to get by means of anyone. These books build itself in the
form and that is reachable by anyone, sure | mean in the e-book form. People who think that in reserve form
make them feel drowsy even dizzy this e-book is the answer. So thereis no in reading a publication
especialy this one. You can find what you are looking for. It should be here for you. So, don't missit! Just



read this e-book variety for your better life along with knowledge.
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