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Conquer ServiceNow by getting to gripswith the power behind the platform

About This Book

Who ThisBook IsFor

This book isintended for those who are familiar with web technol ogies such as JavaScript. We start from the
computing fundamental s to understand how ServiceNow is architected, working from the ground up to really
leverage the full capabilities of the platform.

What You Will Learn

- Diginto the foundations of the ServiceNow platform and build powerful custom applications
- Design feature-rich, responsive, automated workflow systems

- Leverage the vast capabilities of ServiceNow to super-power your business

- Design powerful data-driven applications

- Control information flow and apply business logic with Business Rules

- Write efficient and effective client-side JavaScript

- Explore the working of the Task table

- Integrate and exchange data with people and systems

- Create and secure your systems with proper access control

- Discover and automate other IT systems

I|n Detall

This book will help you to understand the fundamentals behind the ServiceNow platform. Throughout the
book, we develop a simple example application that is designed to highlight the key capabilities of
ServiceNow.

Intheinitia chapters, we build our foundations, walking through the data model, exploring how to write
effective code to implement business logic, and avoiding the pitfalls that come with flexibility and choicein
client-side scripting.

Then, we explore the Task table, a powerful kick-start to any application. To head off potential problems, we
look at debugging and diagnosis techniques. And finally, we think about automation and orchestration—how
ServiceNow can help control the rest of your IT environment. Packed with hints, tips, and examples, this
book helps you to master ServiceNow quickly and efficiently.
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From reader reviews:
Tom Copper:

Have you spare time for the day? What do you do when you have considerably more or little spare time?

Y es, you can choose the suitable activity intended for spend your time. Any person spent their very own
gpare time to take a wander, shopping, or went to the Mall. How about open or perhaps read a book eligible
Mastering ServiceNow? Maybe it isfor being best activity for you. Y ou know beside you can spend your
time together with your favorite's book, you can smarter than before. Do you agree with it is opinion or you
have some other opinion?

Michael Stanford:

Reading a guide can be one of alot of exercise that everyone in the world loves. Do you like reading book
therefore. There are alot of reasons why people loveit. First reading a book will give you alot of new
information. When you read a reserve you will get new information mainly because book is one of numerous
ways to share the information or maybe their idea. Second, reading a book will make you actually more
imaginative. When you studying a book especially fiction book the author will bring one to imagine the story
how the character types do it anything. Third, you could share your knowledge to other folks. When you read
this Mastering ServiceNow, it is possible to tells your family, friends and soon about yours publication. Y our
knowledge can inspire others, make them reading a book.

Harold Houston:

Beside thiskind of Mastering ServiceNow in your phone, it might give you away to get nearer to the new
knowledge or data. The information and the knowledge you may got here is fresh from oven so don't be
worry if you feel like an outdated people live in narrow town. It is good thing to have Mastering ServiceNow
because this book offers to your account readable information. Do you often have book but you seldom get
what it's about. Oh come on, that won't happen if you have thisin your hand. The Enjoyable arrangement
here cannot be questionable, similar to treasuring beautiful island. Use you still want to miss the idea? Find
this book along with read it from currently!

Kyra Franson:

Do you like reading a e-book? Confuse to looking for your favorite book? Or your book was rare? Why so
many question for the book? But almost any people feel that they enjoy for reading. Some people likes
reading, not only science book but novel and Mastering ServiceNow or others sources were given expertise
for you. After you know how the good a book, you feel need to read more and more. Science guide was
created for teacher or perhaps students especially. Those publications are hel ping them to put their
knowledge. In other case, beside science guide, any other book likes Mastering ServiceNow to make your
spare time much more colorful. Many types of book like here.
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