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From Chaos to Coherence is about the future of organizations and the future potential of people. This timely
book addresses the increasing strain that people and organizations, both private and public, are experiencing.
This is a book of innovative personal and organizational tools validated by extensive research, balanced with
common sense intelligence and insights. Well-documented examples, biomedical research into human
intelligence and organizational case studies show people and organizations how to become more effective
through a new model of human intelligence, including the intriguing principles of "heart intelligence." From
Chaos to Coherence cites research and examples from Service-Profit Chain, Royal Dutch Shell, Motorola,
Hewlett-Packard, Cathay Pacific Airways, Thorlo and YPO. The book describes HeartMath's® four
dynamics of the Inner Quality Management (IQM)® technology (with integrating tools):

o Internal Self Management
o Coherent Communication
o Boosting Organizational Climate
o Strategic Processes and Renewal

A major contribution of From Chaos to Coherence is its model of organizational coherence, including
HeartMath's Organizational Coherence Survey process, graphs, charts, biomedical drawings and illustrations.

· Well-researched examples, biomedical research into human intelligence and organizational case studies
show people and organizations how to become more effective
· Describes new model of human intelligence, including intriguing notion of heart intelligence
· Cites research and examples from Service-Profit Chain, Royal Dutch Shell, Motorola, Hewlett-Packard,
CalPERS, Canadian Imperial Bank of Commerce (CIBC), Cathay Pacific Airways, Thorlo and YPO
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From reader reviews:

Ruth Davis:

In other case, little folks like to read book From Chaos to Coherence: Advancing Emotional and
Organizational Intelligence Through Inner Quality Management (registered trademark here). You can choose
the best book if you love reading a book. As long as we know about how is important a new book From
Chaos to Coherence: Advancing Emotional and Organizational Intelligence Through Inner Quality
Management (registered trademark here). You can add knowledge and of course you can around the world
by the book. Absolutely right, simply because from book you can know everything! From your country until
finally foreign or abroad you will end up known. About simple point until wonderful thing you are able to
know that. In this era, we are able to open a book or maybe searching by internet unit. It is called e-book.
You need to use it when you feel fed up to go to the library. Let's examine.

Breanne Gardner:

The book untitled From Chaos to Coherence: Advancing Emotional and Organizational Intelligence Through
Inner Quality Management (registered trademark here) is the publication that recommended to you to read.
You can see the quality of the e-book content that will be shown to anyone. The language that publisher use
to explained their ideas are easily to understand. The article author was did a lot of investigation when write
the book, and so the information that they share to you is absolutely accurate. You also might get the e-book
of From Chaos to Coherence: Advancing Emotional and Organizational Intelligence Through Inner Quality
Management (registered trademark here) from the publisher to make you more enjoy free time.

Maranda Shoemaker:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you never know the inside because don't ascertain book by its protect may doesn't work
the following is difficult job because you are scared that the inside maybe not since fantastic as in the outside
seem likes. Maybe you answer is usually From Chaos to Coherence: Advancing Emotional and
Organizational Intelligence Through Inner Quality Management (registered trademark here) why because the
fantastic cover that make you consider about the content will not disappoint anyone. The inside or content is
fantastic as the outside or cover. Your reading sixth sense will directly make suggestions to pick up this
book.

Rachel Glidewell:

Guide is one of source of know-how. We can add our information from it. Not only for students but also
native or citizen want book to know the up-date information of year for you to year. As we know those books
have many advantages. Beside all of us add our knowledge, may also bring us to around the world. By the
book From Chaos to Coherence: Advancing Emotional and Organizational Intelligence Through Inner



Quality Management (registered trademark here) we can have more advantage. Don't you to definitely be
creative people? To become creative person must want to read a book. Just choose the best book that
acceptable with your aim. Don't always be doubt to change your life at this book From Chaos to Coherence:
Advancing Emotional and Organizational Intelligence Through Inner Quality Management (registered
trademark here). You can more appealing than now.
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