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Retailers are in difficult times. The recession, global competition, government regulation and the growth of
the Internet mean that costs are rising but margins are increasingly squeezed. Cor Molenaar's Shopping 3.0
offers an engaging, convincing and well-researched manifesto for the future of retailing; a manifesto which
encourages retailers to switch their approach from a strategy that is based around transactions to one that is
based around customers. Logic dictates that there is no one single strategy that will work for al retailers;
some of them may indeed benefit from investing in e-retailing solutions and the Internet but for others,
success will liein developing a service based on customer experience or one with some apparently bespoke
elements; a strategy to appeal to customers as individuals. Shopping 3.0 examines all these changes. It
sketches the world of consumers; those who make their purchases from the comfort of their armchair and
those who enjoy shopping with friends. Cor Molenaar explores the impact of changing consumer attitudesto
shopping; the role of new technology in future retailing and the changing face of both city centre and out of
town shops and malls. Shopping 3.0 offers awelcome helping hand for retailers, both physical and web-
based shopkeepers; something to help you make sense of the ongoing revolution in shopping and to plan or
adjust your business strategy to enable you not just to survive but to thrive in aworld that will ook very
different in afew yearstime.
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From reader reviews:
Nakia Schultz:

This Shopping 3.0: Shopping, the Internet or Both? book is not really ordinary book, you have it then the
world isin your hands. The benefit you obtain by reading this book is actually information inside this e-book
incredible fresh, you will get information which is getting deeper you read alot of information you will get.
That Shopping 3.0: Shopping, the Internet or Both? without we comprehend teach the one who looking at it
become critical in contemplating and analyzing. Don't become worry Shopping 3.0: Shopping, the Internet or
Both? can bring once you are and not make your handbag space or bookshelves come to be full because you
can haveit in your lovely laptop even mobile phone. This Shopping 3.0: Shopping, the Internet or Both?
having good arrangement in word as well as layout, so you will not truly feel uninterested in reading.

Cierra Persaud:

Nowadays reading books be a little more than want or need but also turn into alife style. Thisreading
practice give you lot of advantages. The advantages you got of course the knowledge even the information
inside the book which improve your knowledge and information. The knowledge you get based on what kind
of guide you read, if you want have more knowledge just go with education books but if you want
experience happy read one with theme for entertaining for instance comic or novel. The Shopping 3.0:
Shopping, the Internet or Both? iskind of publication which is giving the reader erratic experience.

Eugene Brown:

Often the book Shopping 3.0: Shopping, the Internet or Both? has a lot associated with on it. So when you
read this book you can get alot of benefit. The book was compiled by the very famous author. This articles
author makes some research prior to write this book. This particular book very easy to read you can get the
point easily after looking over this book.

Patricia Meyer:

Many people spending their period by playing outside having friends, fun activity having family or just
watching TV the whole day. Y ou can have new activity to spend your whole day by studying a book. Ugh,
do you consider reading a book really can hard because you have to bring the book everywhere? It alright
you can have the e-book, bringing everywhere you want in your Touch screen phone. Like Shopping 3.0:
Shopping, the Internet or Both? which is finding the e-book version. So, why not try out this book? Let's
see.
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