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In this groundbreaking book, Bill Price and David Jaffe offer a new, game-changing approach, showing how
managers are taking the wrong path and are using the wrong metrics to measure customer service. Customer
service, they assert, is only needed when a company does something wrong—aeliminating the need for
service isthe best way to satisfy customers. To be successful, companies need to treat service as a data point
of dysfunction and figure what they need to do to eliminate the demand. The Best Service Is No Service
outlines these seven principles to deliver the best service that ultimately leads to "no service":

- Eliminate dumb contacts

- Create engaging self-service

- Be proactive

- Make it easy to contact your company
- Own the actions across the company

- Listen and act

- Deliver great service experiences
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From reader reviews:
Antonia Wagner:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite e-book and reading a book. Beside you can solve your short lived problem; you can
add your knowledge by the reserve entitled The Best Service is No Service: How to Liberate Y our
Customers from Customer Service, Keep Them Happy, and Control Costs. Try to face the book The Best
Serviceis No Service: How to Liberate Y our Customers from Customer Service, Keep Them Happy, and
Control Costs as your friend. It means that it can to become your friend when you feel alone and beside that
course make you smarter than before. Yeah, it is very fortuned to suit your needs. The book makes you far
more confidence because you can know almost everything by the book. So , we need to make new
experience as well as knowledge with this book.

Christine Wormley:

What do you think of book? It isjust for students as they are still students or thisfor al people in the world,
what best subject for that? Simply you can be answered for that question above. Every person has distinct
personality and hobby for each other. Don't to be compelled someone or something that they don't need do
that. Y ou must know how great and also important the book The Best Serviceis No Service: How to
Liberate Y our Customers from Customer Service, Keep Them Happy, and Control Costs. All type of book
could you see on many resources. Y ou can look for the internet solutions or other social media.

Sandra Conaway:

Isit a person who having spare time after that spend it whole day simply by watching television programs or
just laying on the bed? Do you need something totally new? This The Best Serviceis No Service: How to
Liberate Y our Customers from Customer Service, Keep Them Happy, and Control Costs can be the
response, oh how comes? It's a book you know. Y ou are and so out of date, spending your spare time by
reading in this brand-new eraiis common not a nerd activity. So what these publications have than the others?

Irene Navarro:

Reading a e-book make you to get more knowledge from this. Y ou can take knowledge and information
coming from a book. Book is composed or printed or highlighted from each source which filled update of
news. In this particular modern eralike now, many ways to get information are available for you. From
media social including newspaper, magazines, science reserve, encyclopedia, reference book, new and
comic. You can add your knowledge by that book. Ready to spend your spare time to open your book? Or
just seeking the The Best Service is No Service: How to Liberate Y our Customers from Customer Service,
Keep Them Happy, and Control Costs when you essential it?
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