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As business becomes more and more dependent on technology, there is considerabl e attention given to the
concept of aligning IT to the business. Until ITIL version 3, this concept remained mostly conceptual. The IT
Infrastructure Library, by focusing on the principle of providing services, empowers IT and the business with
the tools they require to enable this alignment. Having become the de-facto standard in IT Service
Management, ITIL israpidly gaining popularity across the globe. Written by an ITIL trainer who has taught
thousands of students at hundreds of organizations, Foundations of IT Service Management - The Unofficial
ITIL v3 Foundations Coursein a Book, provides the reader with the introduction to this approach to IT
services without the expense of aformal classroom course. While the focusis primarily on providing the
information required to pass the ITIL v3 Foundations exam, this book goes beyond those basics to also
provide real understanding of ITIL to further your knowledge and ahilities as a valuable part of this
IT/Business alignment. Using a case-study approach, real issues are discussed that represent challenges
experienced in amost every IT organization. This book is supported with access to online sample exams that
are constantly updated as new material is available. Additionally, access to the author is provided to ask
guestions prior to taking your exam giving you the greatest opportunity to learn the material and successfully
pass your I TIL Foundations exam. Based on the official ITIL v3 Foundations Syllabus from the APM Group,
the Service Lifecycleis explored including the lifecycle stages of Service Strategy, Service Design, Service
Transition, Service Operation and Continual Service Improvement. Within each of these lifecycle stages, the
concepts within are explored as well as the underlying processes that enable this concept of IT Service
Management.
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From reader reviews:
L oren Velasco:

A lot of people always spent their own free time to vacation or go to the outside with them family or their
friend. Did you know? Many alot of people spent they will free time just watching TV, or maybe playing
video games all day long. If you would like try to find a new activity that is look different you can read the
book. It isreally fun for you. If you enjoy the book that you read you can spent the whole day to reading a
reserve. The book Foundations of 1T Service Management: The Unofficia ITIL v3 Foundations Coursein a
Book it is quite good to read. There are alot of people who recommended this book. These people were
enjoying reading this book. In case you did not have enough space to bring this book you can buy typically
the e-book. Y ou can mQore effortlessly to read this book out of your smart phone. The priceis not too costly
but this book possesses high quality.

Bruce Butera:

Playing with family in a park, coming to see the marine world or hanging out with close friends is thing that
usually you could have done when you have spare time, in that case why you don't try point that really
opposite from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster
you are ride on and with addition of information. Even you love Foundations of IT Service Management:
The Unofficial ITIL v3 Foundations Course in a Book, you may enjoy both. It is fine combination right, you
still desire to missit? What kind of hangout type isit? Oh come on its mind hangout men. What? Still don't
obtain it, oh come on itsidentified as reading friends.

Perry Payne:

This Foundations of IT Service Management: The Unofficial ITIL v3 Foundations Coursein aBook is new
way for you who has intense curiosity to look for some information because it relief your hunger info.
Getting deeper you in it getting knowledge more you know otherwise you who still having tiny amount of
digest in reading this Foundations of IT Service Management: The Unofficial ITIL v3 Foundations Coursein
aBook can be the light food for you personally because the information inside this particular book is easy to
get simply by anyone. These books build itself in the form that is certainly reachable by anyone, yes| mean
in the e-book type. People who think that in reserve form make them feel tired even dizzy this e-book is the
answer. So thereis not any in reading a reserve especially this one. Y ou can find what you are looking for. It
should be here for anyone. So, don't missit! Just read this e-book kind for your better life along with
knowledge.

David Hosford:

Y ou can obtain this Foundations of IT Service Management: The Unofficia ITIL v3 Foundations Coursein
aBook by go to the bookstore or Mall. Just smply viewing or reviewing it could possibly to be your solve
problem if you get difficulties for ones knowledge. Kinds of this e-book are various. Not only by simply



written or printed but also can you enjoy this book through e-book. In the modern erajust like now, you just
looking by your local mobile phone and searching what their problem. Right now, choose your personal
ways to get more information about your guide. It is most important to arrange yourself to make your
knowledge are still upgrade. Let's try to choose proper ways for you.
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