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This book offers a fresh perspective on understanding university library work with international usersin
North America. It investigates what librarians, international students, and international scholars perceive the
role of the university library to be in internationalization in higher education. It also explores the
phenomenon of internationalization itself asit is lived and experienced by both librarians and international
users.

Personal definitions and experiences of internationalization offered by librarians and international users
include viewing internationalization as the broadening of knowledge on multiple levels, theidea of seeing
oneself as part of agreater whole, and the building of international research connections. Both librarians and
international users describe elements of internationalization such as exposure, awareness, engagement,
empathy, and transcending boundaries. Inherent contradictions are present as well, such as the stronger
emphasis on defining differences rather than similarities and the disconnect between inward and outward
looking aspects of internationalization.

Finally, this book connects theoretical perspectives concerning the phenomenon of internationalization to the
practice of academic librarianship in North America. It does this by presenting what librarians in both the
United States and Canada think about working with international usersin terms of benefits, challenges, and
best practices. Practical lessons learned include the need to move beyond focusing solely on the linguistic
and cultural challenges of working with international usersto also consider the positive aspects of working
with them, such as widening worldviews and expanding personal knowledge.
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From reader reviews:
Flora Young:

Have you spare time for any day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity intended for spend your time. Any person spent all their spare time
to take a move, shopping, or went to typically the Mall. How about open or even read a book allowed
Internationalization and the North American University Library? Maybe it is to get best activity for you. Y ou
understand beside you can spend your time with the favorite's book, you can better than before. Do you agree
with their opinion or you have additional opinion?

Charlie Smith:

Reading a book tends to be new life style with this era globalization. With reading through you can get alot
of information which will give you benefit in your life. Together with book everyone in this world can share
their idea. Publications can also inspire alot of people. Lots of author can inspire all their reader with their
story or maybe their experience. Not only the storyplot that share in the guides. But also they write about the
information about something that you need case in point. How to get the good score toefl, or how to teach
your children, there are many kinds of book that you can get now. The authors on this planet alwaystry to
improve their talent in writing, they also doing some analysis before they write to their book. One of them is
this Internationalization and the North American University Library.

Clayton Bruce:

Playing with family within a park, coming to see the marine world or hanging out with buddies is thing that
usually you have done when you have spare time, subsequently why you don't try matter that really opposite
from that. One particular activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you are ride on and with addition info. Even you love Internationalization and the North American
University Library, it is possible to enjoy both. It is fine combination right, you still need to missit? What
kind of hang-out typeisit? Oh can happen its mind hangout fellas. What? Still don't understand it, oh come
onitsidentified as reading friends.

Kimberly Casselman:

The book untitled Internationalization and the North American University Library contain alot of
information on the idea. The writer explains the woman idea with easy means. The language is very easy to
understand all the people, so do not necessarily worry, you can easy to read the idea. The book was authored
by famous author. The author brings you in the new time of literary works. Y ou can actually read this book
because you can read more your smart phone, or program, so you can read the book inside anywhere and
anytime. In a situation you wish to purchase the e-book, you can available their official web-site in addition
to order it. Have anice read.
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