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Un guide pratique et accessible pour comprendre la méthode Six Sigma

Calibrer ses nouveaux objectifs tout en augmentant la qualité du produit ou du service : voilà la promesse de
l’approche Six Sigma. Structurée et précise, la méthode place le client, l’employé et le processus au cœur de
la réflexion, ce qui en fait un outil complet et performant.

Ce livre vous aidera à :
• Maîtriser rapidement la notion d’écart-type et les différentes étapes du DMAIC
• Améliorer les processus-clés de votre entreprise
• Séduire à nouveau votre clientèle grâce à une amélioration de la qualité du produit
• Rechercher sans cesse la perfection
• Et bien plus encore !

Le mot de l'éditeur :
« Avec l’auteur, Anis Ben Alaya, nous avons cherché à présenter aux lecteurs cette philosophie de la
perfection. La méthode Six Sigma pousse en effet à une remise en question continue s’inscrivant dans la
durée, à laquelle toute la hiérarchie doit participer pour assurer son succès. »
Juliette Nève

À PROPOS DE LA SÉRIE 50MINUTES | Gestion & Marketing
La série « Gestion & Marketing » de la collection 50MINUTES fournit des outils pour comprendre
rapidement de nombreuses théories et les concepts qui façonnent le monde économique d’aujourd’hui. Nous
avons conçu la collection en pensant aux nombreux professionnels obligés de se former en permanence en
économie, en management, en stratégie ou en marketing. Nos auteurs combinent des éléments de théorie, des
études de cas et de nombreux exemples pratiques pour permettre aux lecteurs de développer leurs
compétences et leur expertise.
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From reader reviews:

Carol Castaneda:

Book is to be different for every grade. Book for children until eventually adult are different content. We all
know that that book is very important usually. The book La méthode Six Sigma de l'entreprise performante:
Comment créer une culture de la perfection ? (Gestion & Marketing t. 14) (French Edition) was making you
to know about other know-how and of course you can take more information. It is quite advantages for you.
The reserve La méthode Six Sigma de l'entreprise performante: Comment créer une culture de la perfection ?
(Gestion & Marketing t. 14) (French Edition) is not only giving you much more new information but also
being your friend when you experience bored. You can spend your spend time to read your publication. Try
to make relationship with all the book La méthode Six Sigma de l'entreprise performante: Comment créer
une culture de la perfection ? (Gestion & Marketing t. 14) (French Edition). You never truly feel lose out for
everything in the event you read some books.

William Lyons:

People live in this new moment of lifestyle always make an effort to and must have the time or they will get
lots of stress from both day to day life and work. So , if we ask do people have spare time, we will say
absolutely indeed. People is human not a robot. Then we ask again, what kind of activity have you got when
the spare time coming to you of course your answer will certainly unlimited right. Then ever try this one,
reading textbooks. It can be your alternative within spending your spare time, often the book you have read
is usually La méthode Six Sigma de l'entreprise performante: Comment créer une culture de la perfection ?
(Gestion & Marketing t. 14) (French Edition).

Mark Whitten:

You will get this La méthode Six Sigma de l'entreprise performante: Comment créer une culture de la
perfection ? (Gestion & Marketing t. 14) (French Edition) by check out the bookstore or Mall. Merely
viewing or reviewing it could possibly to be your solve trouble if you get difficulties on your knowledge.
Kinds of this e-book are various. Not only by means of written or printed but also can you enjoy this book
through e-book. In the modern era similar to now, you just looking by your local mobile phone and searching
what your problem. Right now, choose your own personal ways to get more information about your guide. It
is most important to arrange you to ultimately make your knowledge are still revise. Let's try to choose
correct ways for you.

Irving Tarkington:

Do you like reading a publication? Confuse to looking for your chosen book? Or your book had been rare?
Why so many issue for the book? But virtually any people feel that they enjoy to get reading. Some people
likes examining, not only science book but also novel and La méthode Six Sigma de l'entreprise
performante: Comment créer une culture de la perfection ? (Gestion & Marketing t. 14) (French Edition) or



maybe others sources were given knowledge for you. After you know how the great a book, you feel need to
read more and more. Science book was created for teacher or perhaps students especially. Those books are
helping them to bring their knowledge. In different case, beside science e-book, any other book likes La
méthode Six Sigma de l'entreprise performante: Comment créer une culture de la perfection ? (Gestion &
Marketing t. 14) (French Edition) to make your spare time considerably more colorful. Many types of book
like here.
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