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Plain Language and Ethical Action examines and evaluates principles and practices of plain language that
technical content producers can apply to meet their audiences’ needs in an ethical way. Applying the
BUROC framework (Bureaucratic, Unfamiliar, Rights-Oriented, and Critical) to identify situations in which
audiences will benefit from plain language, this work offers in-depth profiles show how six organizations
produce effective plain-language content. The profiles show plain-language projects done by organizations
ranging from grassroots volunteers on a shoe-string budget, to small nonprofits, to consultants completing
significant federal contacts. End-of-chapter questions and exercises provide tools for students and
practitioners to reflect on and apply insights from the book. Reflecting global commitments to plain
language, this volume includes a case study of a European group based in Sweden along with results from
interviews with plain-language experts around the world, including Canada, England, South Africa. Portugal,
Australia, and New Zealand.

This work is intended for use in courses in information design, technical and professional communication,
health communication, and other areas producing plain language communication. It is also a crucial resource
for practitioners developing plain-language technical content and content strategists in a variety of fields,
including health literacy, technical communication, and information design.
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From reader reviews:

Ruth Brown:

In this 21st hundred years, people become competitive in each way. By being competitive right now, people
have do something to make these survives, being in the middle of the particular crowded place and notice
simply by surrounding. One thing that sometimes many people have underestimated this for a while is
reading. Yeah, by reading a guide your ability to survive increase then having chance to endure than other is
high. In your case who want to start reading a new book, we give you this Plain Language and Ethical
Action: A Dialogic Approach to Technical Content in the 21st Century (ATTW Series in Technical and
Professional Communication) book as basic and daily reading book. Why, because this book is more than
just a book.

Carole Clark:

This book untitled Plain Language and Ethical Action: A Dialogic Approach to Technical Content in the 21st
Century (ATTW Series in Technical and Professional Communication) to be one of several books which best
seller in this year, that is because when you read this publication you can get a lot of benefit onto it. You will
easily to buy this particular book in the book retailer or you can order it by means of online. The publisher
with this book sells the e-book too. It makes you quickly to read this book, as you can read this book in your
Mobile phone. So there is no reason to you to past this e-book from your list.

Betty Williams:

Playing with family in a very park, coming to see the water world or hanging out with friends is thing that
usually you have done when you have spare time, subsequently why you don't try point that really opposite
from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition of information. Even you love Plain Language and Ethical Action: A
Dialogic Approach to Technical Content in the 21st Century (ATTW Series in Technical and Professional
Communication), you may enjoy both. It is very good combination right, you still would like to miss it?
What kind of hang-out type is it? Oh seriously its mind hangout folks. What? Still don't understand it, oh
come on its identified as reading friends.

Victor Havens:

In this particular era which is the greater man or woman or who has ability to do something more are more
important than other. Do you want to become one of it? It is just simple method to have that. What you
should do is just spending your time almost no but quite enough to have a look at some books. One of
several books in the top record in your reading list will be Plain Language and Ethical Action: A Dialogic
Approach to Technical Content in the 21st Century (ATTW Series in Technical and Professional
Communication). This book which can be qualified as The Hungry Slopes can get you closer in getting



precious person. By looking upwards and review this guide you can get many advantages.
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