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Why are some companies able to generate committed, long-term customers while others struggle to stay
afloat? Why do the employees of some organizations fully dedicate themselves while others punch the clock
without enthusiasm? By studying the ins and outs of companies that enjoy extraordinary loyalty from
customers and employees, John Jantsch reveals the systematic path to discovering and generating genuine
commitment. Jantsch's approach is built on three foundational planks, which he calls the clarity path, the
culture patron, and the customer promise. He draws on his own experiences and shares true stories from
businesses like Threadless, Evernote, and Warby Parker. His strategies include these: Build your company
around a purpose. People commit to companies and stories that have a simple, straightforward purpose.
Understand that culture equals brand. Build your business as a brand that employees and customers will
support. Lead by telling great stories. You can't attract the right people or get them to commit without telling
a story about why you do what you do. Treat your staff as your customer. A healthy customer community is
the natural result of a healthy internal culture. Serve customers you respect. It's hard to have an authentic
relationship with people you don't know, like, or trust. As Jantsch says, "Have you ever encountered a
business where everything felt effortless? The experience was perfect, and the products, people, and brand
worked together gracefully. You made an odd request; it was greeted with a smile. You went to try a new
feature; it was right where it should be. You walked in, sat down, and felt right at home. . . . Businesses that
run so smoothly as to seem self-managed aren't normal. In fact, they are terribly counterintuitive, but terribly
simple as it turns out." As a follow-up to The Referral Engine, this is about more than just establishing leads-
it's about building a fully alive business that attracts customers for life.
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From reader reviews:

Melvin Hayes:

What do you ponder on book? It is just for students as they are still students or the idea for all people in the
world, what the best subject for that? Just you can be answered for that concern above. Every person has
distinct personality and hobby for every other. Don't to be obligated someone or something that they don't
want do that. You must know how great and important the book The Commitment Engine: Making Work
Worth It. All type of book would you see on many methods. You can look for the internet resources or other
social media.

Jerry Melgar:

Now a day people who Living in the era everywhere everything reachable by connect to the internet and the
resources included can be true or not require people to be aware of each data they get. How people have to
be smart in getting any information nowadays? Of course the reply is reading a book. Looking at a book can
help persons out of this uncertainty Information particularly this The Commitment Engine: Making Work
Worth It book because book offers you rich details and knowledge. Of course the data in this book hundred
pct guarantees there is no doubt in it as you know.

Kara Navarrete:

Reading a book to get new life style in this calendar year; every people loves to go through a book. When
you examine a book you can get a lot of benefit. When you read textbooks, you can improve your
knowledge, due to the fact book has a lot of information onto it. The information that you will get depend on
what sorts of book that you have read. If you need to get information about your study, you can read
education books, but if you want to entertain yourself read a fiction books, this sort of us novel, comics,
along with soon. The The Commitment Engine: Making Work Worth It will give you a new experience in
reading a book.

Nick Gulbranson:

That publication can make you to feel relax. This particular book The Commitment Engine: Making Work
Worth It was bright colored and of course has pictures on the website. As we know that book The
Commitment Engine: Making Work Worth It has many kinds or variety. Start from kids until young adults.
For example Naruto or Investigator Conan you can read and think that you are the character on there.
Therefore not at all of book usually are make you bored, any it offers up you feel happy, fun and unwind.
Try to choose the best book to suit your needs and try to like reading which.
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